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 H
eartland Regional Medical Center (HRMC) believes 
customer service is a top priority. It’s our job to 
ensure that every patient, family member and 
friend who walks through our hospital’s doors 

has a good experience with every personal encounter. 
To meet our customer service standards, HRMC has 
adopted Community Cares employee guidelines that  
provide clear expectations for our team.

E n ha  n c i n g  y o u r  e x p e r i e n c e
HRMC has employed hourly rounding, and nurses are 
now checking in with patients every hour. While nurses 
may have been visiting with patients every hour before, 
patients may not have realized they would be returning 
every hour on the hour. “This means patients would 
try to take care of their needs themselves, which could 
be a safety concern,” says Lisa Cline, chief nursing 
officer at HRMC. “When patients are in pain, need to 
use the bathroom or want a drink of water, now they 

Our commitment to you
know we’ll be there for them.” Nurses are trained to ask 
patients specific questions about pain, their position, 
their possessions and other issues to anticipate their 
needs. 

In another aspect of the Community Cares initiative, 
administrators are consulting with other staff members 
more often to make sure they have everything they need 
to do their jobs as effectively as possible. A registered 
nurse is also calling patients after they leave the emer-
gency room to check on them and get feedback on their 
care at HRMC.

A  c u l t u r e  o f  car   e
This initiative is based on the 
practices of Quint Studer and 
the Studer Group. The Studer 
philosophy to make the health-
care environment an even bet-
ter place for patients to receive 
care, employees to work and 
physicians to practice medicine 
is embedded within this culture. 
“We want the patient to feel 
more at ease,” says Tim Schmidt, 
chief executive officer at HRMC.

Gregory Pearson, chief financial officer at HRMC, 
agrees. “We want to know how to make patients’  
stays memorable so they share positive experiences  
with others,” says Pearson. 

Experience the Community 
Cares difference!

To learn more about healthcare services  

at HRMC, call (618) 998-7000, or visit  

www.heartlandregional.com.
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 D
avid Shaw feels right at home on 
the golf course, and he spends his 
fair share of time teeing off. In fact, 
he plays a round of golf at least five 

times a week. But a close call in 2007 almost 
changed that.

A  s e r i o u s  d i a g n o s i s
When he couldn’t stop coughing, Shaw’s wife, Linda, 
brought him to the emergency room (ER) at Heartland 
Regional Medical Center (HRMC) on a Sunday evening. 
Shaw thought he was dealing with bronchitis, but 
HRMC’s ER medical staff thought it might be something 
much more serious.  

He was admitted to the hospital and met with Parag 
Madhani, M.D., of the River to River Heart Group the 
next morning. Dr. Madhani ordered a stress test and 
additional testing in HRMC’s cath lab. “They found I had 
a 94-percent blockage in a major artery. I was just in 
awe! I came in for a cough,” says Shaw. “It was because 
of this medical team and their diligence and experience 
that my life was saved.”

Th  e  s o l u t i o n
To increase blood flow to his heart, Shaw needed bypass 
surgery, which reroutes blood around clogged arteries. 
Shaw was introduced to cardiothoracic surgeon Paula 
Guinnip, M.D., who discovered Shaw needed triple 
bypass. The surgery would reroute blood around three 
coronary arteries. “Dr. Guinnip is an outstanding physi-
cian. I simply can’t say enough nice things about her. 
We’re so fortunate to have someone of her caliber in 
Marion,” says Shaw. 

Your healthy heart starts here!

To learn about cardiac services at HRMC and the River 

to River Heart Group, call (618) 998-7600.

Heartfelt 
care

HRMC helps  
one patient get 
back on course

The next step was a 13-week cardiac rehabilitation 
program. Shaw says his determination came from the 
support he felt from the staff. “They wanted me to return 
to my active lifestyle. I knew they cared and that made 
all the difference,” he says. “From the team in the oper-
ating room, to the ICU staff and the nurses who cared for 
me while I recovered, I was floored by the compassion 
and concern of everyone at Heartland.”

B ac  k  h o m e
It’s been more than a year since Shaw’s surgery, and 
now he’s back enjoying time with his wife, their two chil-
dren and four grandchildren. And if you can’t find him at 
home, try the golf course. “I’ve played golf for nearly 30 
years. I’m not really good at it, but I enjoy it! I couldn’t 
do what I love if I were having problems with my heart,” 
he says. “It’s because of the team at Heartland that I’m 
here today.” 

David Shaw discovered he needed  
triple bypass surgery for blocked arteries 
when he visited HRMC’s emergency room 
for a nagging cough.
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Y
ou wouldn’t take off for 
a road trip with no fuel 
in your car, so it doesn’t 
make much sense to 

send your body out for the day 
with nothing to run on. Your 
tank needs breakfast.

Studies have shown that 
those who eat this most impor-
tant meal of the day are less 
tired and irritable, have better 
concentration and are more 
likely to maintain a healthy 
weight. Not a bacon-and-eggs 
person? No problem. Try these 

out-of-the-cereal-box suggestions from the American 
Dietetic Association:
• one cup of vanilla low-fat yogurt topped with whole-
grain cereal and berries
• leftover veggie pizza with a piece of fruit and a glass  
of milk
• whole-grain toast topped with a little peanut butter and 
apple slices
• whole-grain waffles or pancakes topped with fresh 
banana
• a super-fast smoothie, made from frozen fruit and 
yogurt, whipped up in a blender
• a breakfast wrap (try low-sodium deli turkey, low-fat 
cheese and spinach in a tortilla)
• oatmeal sprinkled with cinnamon and walnuts

immunization Birth to age 6 Ages 7–18 Ages 19+

Diphtheria, tetanus, pertussis 
(DTap, Td/Tdap)

4 doses by 18 months; final 
dose at age 6

Kids need a booster at ages 11–12. For teens, ask 
your pediatrician if your child is up to date.

Get a Td booster every 10 years. If you’re 
under age 65 and haven’t been vaccinated 
with Tdap before, you need a single dose.

Haemophilus influenzae type b 4 doses by age 15 months 

Hepatitis A 2 doses between 12 and 23 months High-risk kids and adults need a vaccination.

Hepatitis B 3 doses within first 18 months 
of life

Ask your pediatrician if your child is up to date. High-risk adults should be immunized.

Human papillomavirus (HPV) 3 doses are recommended for girls ages 11–12, or later if a young woman isn’t up to date.  
Ask your physician about the pros and cons of vaccination.

Inactivated polio virus 3 doses by 18 months Ask your pediatrician if your child is up to date.

Influenza Yearly, for kids ages 6 months to 19 years Anyone can get vaccinated; high-risk 
adults and those over age 50 should be. 

Measles, mumps, rubella (MMR) 1 dose at 12–15 months;  
another at ages 4–6

Ask your pediatrician if your child is up to date. If you haven’t had this vaccine, you need it. 
High-risk adults need a second dose. If you 
were born before 1957, you’re considered 
immune to measles and mumps.

Meningococcal (meningitis) Ask your pediatrician if your  
child is high risk.

It’s recommended for kids ages 11–12; otherwise, 
ask your pediatrician if your child is at high risk.

It’s a must for high-risk groups.

Pneumococcal (pneumonia) 4 doses of pneumococcal  
conjugate by 15 months 

High-risk kids and adults need the pneumococcal polysaccharide vaccine. Adults should get 
vaccinated at age 65; some older adults may need a booster.

Rotavirus 3 doses by 6 months 

Varicella (chicken pox) 1 dose at 12–15 months;  
another at ages 4–6

Ask your pediatrician if your child is up to date. If you aren’t up to date and never had the 
chicken pox, speak with your physician.

Zoster (shingles) Get it once, at age 60 or older.

V
accines aren’t just for babies. If your child hasn’t 
been to the pediatrician in a while, he or she 
may have missed some important shots. And 
don’t forget that adults need vaccines, too! Talk 

Ready, aim, vaccinate!
with your pediatrician about your child’s specific needs 
and whether he or she is at high risk. And ask your own 
physician about your needs. Use this handy chart as 
your guide.

‘Brake’ for breakfast

✂

Source: Centers for Disease Control and Prevention 
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when we go there,” he says. “We’re lucky to have a hos-
pital that can provide that level of care; we don’t have to 
go to St. Louis anymore!”

Mayor Butler says he believes Marion isn’t done  
growing yet. “There’s a great amount of momentum 
here,” he says. “We have a strong community and hospi-
tal standing behind us.”

 W
hen asked about all of the things that have 
changed during his 45 years as mayor, Bob 
Butler tilts his head back and laughs. “Well, 
gee whiz. We used to have a hitch rack 

behind the old city hall just off the square. The farm-
ers would come in and hitch their horses and conduct 
business,” says Mayor Butler. “Oh, I’ve certainly seen a 
lot of changes!”  

H e a l t hcar    e  i n  M ar  i o n 
One of the biggest changes Mayor Butler has seen has 
been in healthcare. “Heartland Regional Medical Center 
(HRMC) has traditionally meant so much to our com-
munity,” he says. “The recent expansion of services 
has helped place Marion in a category of great distinc-
tion.” Mayor Butler says the hospital continues to serve 
its community and acts as a great catalyst for growth. 
“The new hospital gave a clear calling that Marion was 
a growing community. Heartland acted as a magnet. 
People gravitate toward communities where they know 
they can receive quality healthcare and service.”

Mayor Butler says he’s proud to have a hospital 
like HRMC to rely 
on. “My whole 
family goes to 
Heartland for care 
because it’s close to 
home and we have 
a great experience 

Visit us online!

Find out what’s new  

at HRMC! Visit  

www.heartlandregional.com.
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Caring for  
the community

Marion Mayor Bob Butler 
has seen many changes 
in the community during 
his 45 years in service and 
believes a strong hospital 
is vital to the community.


